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Our Partners, Products & Services Offered:

At Active Cyber, we proudly partner with leading technology providers to offer a
comprehensive range of products and services. Below is a detailed list of the brands we
work with and the specific solutions they offer under our Texas DIR contract:

Workday

Comprehensive Workday Services: Active Cyber provides full system implementation,
configuration, and ongoing support for Workday’s Enterprise Management Cloud, enabling
clients to manage finance, HR, planning, and analytics seamlessly in the cloud.

Human Capital Management (HCM): Active Cyber offers HR process re-engineering, system
implementation, and user training for Workday HCM, which includes workforce planning,
recruiting, talent management, and employee experience solutions.

Financial Management Services: Active Cyber delivers financial transformation consulting,
system deployment, and integration with existing financial systems using Workday’s robust
financial management platform, which features core accounting, revenue management, and
financial reporting.

Payroll Solutions: Streamline payroll processes and enhance compliance with Active Cyber’s
services, including payroll system setup, integration with HR and financial systems, and ongoing
payroll management support.

Analytics and Reporting: Active Cyber specializes in setting up analytics, creating custom
reports, and designing dashboards to provide actionable insights using Workday’s
multidimensional financial and operational analytics suite.

Professional Services Automation (PSA): Active Cyber supports PSA system implementation,
resource management setup, and project tracking enhancements to help businesses connect
projects, resources, and financials in one streamlined application.

Student Information Systems for Higher Education: Active Cyber provides system
implementation, data migration from legacy systems, and integration with campus services for
Workday’s student and faculty lifecycle management system.

Workday Adaptive Planning

Comprehensive Workday Adaptive Planning Services: Active Cyber offers full implementation,
system setup, process integration, historical data migration, and custom configuration for
Workday Adaptive Planning, enabling businesses to achieve continuous and collaborative
planning.
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Okta

Financial Planning & Analysis (FP&A): Streamline budgeting, forecasting, and reporting
processes with Active Cyber’s services, enhancing financial visibility and empowering data-
driven decision-making.

Workforce Planning: Active Cyber helps organizations align workforce strategies with business
objectives by providing solutions to manage workforce expenses and plan staffing needs with
precision.

Sales Planning: Optimize sales strategies through Active Cyber’s support in quota and territory
planning, linking sales performance to financial forecasts.

Operational Planning: Active Cyber integrates financial and operational data for a
comprehensive view of business performance, improving collaboration and operational
efficiency across departments.

Training and Support: Active Cyber delivers comprehensive training to ensure team proficiency
and offers ongoing advisory services to help businesses adapt and evolve their planning
processes.

Customization and Integration: Active Cyber develops tailored solutions to integrate Workday
Adaptive Planning seamlessly with ERP, CRM, HRIS, and other critical systems, ensuring
consistent and reliable data.

Analytics and Reporting: Leverage Active Cyber’s expertise in creating custom reports and
interactive dashboards, utilizing advanced analytics tools to provide deep insights and
forecasting capabilities for better decision-making.

Identity and Access Management: Provides a robust solution for managing identities
and access permissions across your organization. Our services include the setup of
single sign-on (SSO), multi-factor authentication (MFA), and advanced user lifecycle
management to ensure secure and efficient access to applications and data.

Universal Directory: Offers a flexible, cloud-based user store to customize,
organize, and manage any set of user attributes. We provide directory setup,
integration with existing IT systems, and ongoing directory management.

API Access Management: Safeguards your APIs with policies and rules that
dynamically manage identities and enforce access controls. Services include API
security configuration, policy development, and integration with the development
environment.

Advanced Server Access: Manages and secures access to infrastructure for both cloud
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and on-premises systems. We offer configuration of server access controls, session
monitoring, and continuous authentication.

e User Lifecycle Management: Automates user lifecycle processes, from onboarding to
offboarding, reducing administrative workload and enhancing security. Services include
workflow automation, real-time synchronization across systems, and detailed audit
reporting.

e Adaptive Multi-Factor Authentication: Enhances security with flexible, user-
friendly MFA that secures applications and data against unauthorized access. We
provide MFA setup, policy configuration, and user training.

e Customer Identity and Access Management (CIAM): Manages and secures customer
identities and profiles while providing seamless customer experience across platforms.
Services include customer portal integration, privacy compliance, and scalability
optimization.

Microsoft

e Office 365: Provides a suite of cloud-based productivity tools including Outlook,
Word, Excel, PowerPoint, and more. Services include licensing, setup, migration, and
ongoing support to enhance workplace productivity and collaboration.

e Microsoft Azure: A comprehensive set of cloud services that allow organizations to
build, deploy, and manage applications through Microsoft's global network of data
centers. Services include cloud strategy planning, application migration, custom solution
development, and managed services.

e Microsoft Dynamics 365: A suite of enterprise resource planning (ERP) and customer
relationship management (CRM) applications. Services include system
implementation, customization, data integration, and user training to enhance
business processes and customer engagement.

e Microsoft SQL Server: A relational database management system that supports a wide
range of transaction processing, business intelligence, and analytics applications in
corporate IT environments. Services include database design, performance tuning,
security optimization, and maintenance.

e Microsoft Power BIl: A business analytics service providing interactive visualizations and
business intelligence capabilities with an interface simple enough for end users to create
their own reports and dashboards. Services include setup, data integration, report
development, and training.
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e Microsoft Teams: A unified communication and collaboration platform that combines
persistent workplace chat, video meetings, file storage, and application integration.
Services include setup, configuration, integration with existing tools, and training to
enhance team collaboration.

e Microsoft Security Solutions: Comprehensive security solutions including Azure
Security, Microsoft 365 Security, and enterprise endpoint security. Services
encompass security assessments, implementation of security measures, and ongoing
monitoring and response to protect data and infrastructure.

Microsoft SQL

e SQL Server Database Management: Microsoft SQL Server provides a high-
performance database management system known for its data processing
capabilities and robust security features. Services include:

e Database Development: Design and development of relational databases
optimized for performance and scalability.

e Data Integration: Tools and services to integrate SQL Server with various data
sources, ensuring seamless data flow and accessibility.

e Business Intelligence (BI): Capabilities to create comprehensive Bl
solutions, including data warehousing, analytics, and reporting services.

e Advanced Security: Advanced security features, including encryption,
auditing, and compliance tools, to ensure data protection and privacy.

¢ Implementation Services: Complete installation, configuration, and setup
services to deploy Microsoft SQL Server in your environment, tailored to your
specific operational needs.

e Migration Services: Expert services to help migrate your existing databases to SQL
Server, ensuring minimal downtime and data integrity.

e Performance Optimization: Tuning and optimization of SQL Server instances to
maximize efficiency and performance of your database operations.

e Training and Support: Customized training sessions for your IT staff to manage and
maintain SQL Server effectively, along with ongoing technical support and maintenance
services.

e High Availability and Disaster Recovery: Configuration of SQL Server solutions to
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ensure high availability and robust disaster recovery strategies to protect critical
business data.

MicroStrategy

e Business Intelligence Tools: MicroStrategy provides a robust analytics platform that
delivers high-performance business intelligence solutions. Services include:

e Data Discovery: Advanced analytics tools that enable users to explore data
and gain insights using interactive dashboards and visualizations.

e Enterprise Reporting: Scalable reporting solutions that provide
comprehensive, detailed, and formatted reports to meet the needs of all
users across an organization.

e Mobile Bl: Mobile-optimized solutions that allow decision-makers to access and
interact with business intelligence on the go.

e Hyperintelligence: Cutting-edge technology that brings analytics to users in the
context of the web applications, documents, and devices they use every day.

e Al-Enhanced Analytics: Leverage artificial intelligence and machine learning to
automate complex analytical processes, enhance data discovery, and provide
predictive insights.

¢ Implementation Services: Full implementation services including deployment, setup,
and integration with existing data systems to ensure a seamless flow of
information across all platforms.

e Training and Support: Comprehensive training programs designed to enhance user
adoption and proficiency in using MicroStrategy tools. Ongoing technical support
ensures that your analytics environment remains optimal.

e Customization and Optimization: Tailored solutions that match your specific
business requirements, including custom dashboard and report development, as well
as performance tuning to enhance data processing speeds and user experience.

e Security and Governance: Robust security frameworks that ensure data integrity and
compliance with relevant regulations, featuring role-based access controls,
encryption, and auditing capabilities.

Redshift

e Data Warehousing: Redshift provides a fast, scalable, and fully managed data
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warehouse service that makes it simple and cost-effective to analyze all your data
using standard SQL and your existing business intelligence tools. Services include:

e Massive Parallel Processing (MPP): Utilize Redshift’s MPP architecture to
execute complex analytical queries against large datasets and receive results in
seconds.

e Columnar Storage Technology: Improve query performance and reduce the
amount of I/O needed to perform queries by using columnar storage technology.

e Automated Data Management: Benefit from features such as automated
backups, scaling, and data tuning that reduce the need for manual intervention.

e Integration: Seamlessly integrate Redshift with other AWS services, such as
Amazon S3, Amazon DynamoDB, Amazon EMR, Amazon Kinesis, and Amazon
RDS, making it easy to load data.

¢ Implementation Services: Comprehensive deployment services, including initial setup,
configuration, and testing to ensure your data warehouse is fully optimized for your
specific needs.

e Migration Services: Expert migration support to help you efficiently transfer your
existing data warehouses to Redshift with minimal downtime and optimized data
transfer processes.

e Performance Optimization: Tailored optimization strategies to enhance the
performance of your Redshift environment, ensuring fast query responses and efficient
data handling.

e Training and Support: Customized training sessions designed to help your team get
the most out of Redshift, along with ongoing technical support to assist with any
challenges.

e Security and Compliance: Advanced security settings, including encryption, network
isolation, and compliance with regulatory requirements to protect your data at all
stages.

Snowflake

e Cloud Data Platform: Snowflake provides a cloud-native data platform that serves a
wide range of technology areas, including data warehousing, data lakes, data
engineering, data science, data application development, and data sharing. Services
include:

Page 6 of 14



&

ACTiV= ER PARTNERS, PRODUCTS & SERVICES

e Data Warehousing: Utilize Snowflake’s unique architecture to run multiple
workloads across various business units without performance lag.

e Data Engineering: Streamline data pipelines using Snowflake’s powerful
processing capabilities, reducing complexity and enhancing data
transformation processes.

e Data Lake: Leverage Snowflake to consolidate your structured and
unstructured data in a single platform, optimizing storage and accessibility.

e Data Science: Empower your data scientists with Snowflake’s ability to
handle large volumes of data and complex queries to drive predictive
analytics and machine learning models.

e Data Sharing and Collaboration: Use Snowflake’s secure data sharing
technology to effortlessly share live data with partners and customers
without moving data out of your platform.

e Implementation Services: Full deployment services, including system setup,
configuration, and integration with existing IT ecosystems to ensure a seamless
transition to the cloud.

e Migration Services: Expert assistance in migrating your databases and data
warehouses to Snowflake, ensuring a smooth transition with minimal disruption.

e Training and Support: Comprehensive training programs for your team to effectively
utilize Snowflake, supplemented by ongoing support and consulting services to address
any operational needs.

e Customization and Optimization: Tailor Snowflake environments to meet specific
business requirements, optimizing performance, security, and cost-effectiveness.

ServiceNow

e IT Service Management (ITSM): Automates IT business management according to ITIL
guidelines to enhance service relationship management. Our comprehensive services
include system implementation, process design, and ongoing support to ensure
optimal functionality and user adoption.

¢ IT Operations Management (ITOM): Provides visibility into your infrastructure and
operations and automates management to improve efficiency and service health.
Services include setup, integration with existing IT systems, and continuous optimization.

Page 7 of 14



&

ACTiV= ER PARTNERS, PRODUCTS & SERVICES

IT Business Management (ITBM): Helps prioritize and optimize project portfolios, align IT
resources with business objectives, and integrate financial management. We offer
strategy consulting, implementation, and post-deployment support.

Customer Service Management (CSM): Transforms customer service experience by
providing efficient issue resolution and proactive service. Includes customer portal
setup, workflow automation, and system integration.

Human Resources Service Delivery (HRSD): Enhances employee service experiences
through streamlined HR case management, employee document management, and
automated service requests. Our services encompass system configuration, workflow
design, and HR integration.

Security Operations (SecOps): Responds faster to security incidents and vulnerabilities,
using structured response engines integrated within your security tools. We provide
system implementation, security automation scripting, and operational tuning.

Governance, Risk, and Compliance (GRC): Automates risk management and ensures
compliance with industry regulations, helping to reduce costs and improve overall
security posture. Services include compliance mapping, risk assessment automation, and
reporting capabilities.

Asset Management: Manages the lifecycle of IT assets from purchase to disposal,
optimizing asset use and ensuring compliance with financial and regulatory
requirements. Services include asset tracking system implementation, integration with
ITSM, and asset audit solutions.

Sailpoint

Identity Governance: Sailpoint provides robust, cloud-based identity governance solutions
designed to help businesses effectively manage and secure user access across all systems
and applications. Services include:

e Identity and Access Management: Comprehensive management of user
identities, including automated provisioning, password management, and
access certifications.

e Compliance Controls: Tools and processes to ensure compliance with industry
regulations and corporate policies through continuous monitoring and
reporting.

e Role Management: Definition and management of roles and access policies to
streamline user access based on job functions and responsibilities.
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e Risk Management: Advanced analytics to assess and mitigate potential risks
associated with user access and privileges.

¢ Implementation Services: Full deployment services, including initial system setup,
configuration, and integration with existing IT systems and data sources.

e Migration Services: Assistance with migrating from legacy identity systems to
Sailpoint, ensuring a seamless transition with minimal disruption to business
operations.

e Customization and Optimization: Tailor Sailpoint solutions to meet specific
organizational needs, enhancing functionality and user experience.

e Training and Support: Comprehensive training programs to ensure your IT staff and end-
users are proficient with Sailpoint. Ongoing support is available to address any
operational issues and ensure system effectiveness.

e Security Consulting: Expert consulting to evaluate your current identity governance
framework and recommend improvements to enhance security and efficiency.

Security Sequencer

e Cybersecurity Solutions: Security Sequencer offers innovative tools and services
designed to streamline security management and enhance protection measures.
Services include:

e Security Process Automation: Automate routine security tasks to increase
efficiency and reduce human error.

¢ Vulnerability Management: |dentify, classify, prioritize, and remediate
vulnerabilities before they can be exploited.

e Threat Detection and Response: Utilize advanced algorithms and machine
learning to detect and respond to threats in real time.

e Compliance Management: Ensure that security measures comply with
industry regulations and standards.

e Implementation Services: Comprehensive setup and configuration services, ensuring
that your security systems are deployed correctly and are fully functional from day
one.

e Customization and Integration: Tailor Security Sequencer solutions to fit your
specific organizational needs, integrating seamlessly with your existing security
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infrastructure.

e Training and Support: Provide your team with the training they need to effectively use
Security Sequencer tools, supplemented by ongoing support to handle any arising
issues.

e Security Consulting: Expert consultation to assess your current security posture,
recommend improvements and help develop a robust security strategy.

CyberArk

e Privileged Access Security: CyberArk offers a leading solution for managing and securing
privileged accounts, which are often targeted by cyber-attacks. Services include:

e Privileged Account Security: Secure, manage, and monitor privileged
account access to prevent unauthorized access and mitigate risks.

e Session Management: Monitor and record privileged sessions to ensure
compliance and detect malicious activity.

e Threat Detection: Utilize advanced analytics to detect unusual behavior and
potential threats associated with privileged accounts.

e Credential Management: Automatically rotate and manage credentials to
ensure they are never static or easily compromised.

e Access Control: Implement least privilege policies and control access to
sensitive systems and data.

¢ Implementation Services: Comprehensive deployment services, including system
setup, configuration, and integration with your existing IT environment.

e Migration Services: Expert support to help migrate from existing privileged access
management solutions to CyberArk, ensuring minimal disruption and optimal
configuration.

e Customization and Integration: Tailor CyberArk solutions to meet the specific needs of
your organization, ensuring seamless integration with other security and IT management
tools.

e Training and Support: Provide customized training for your IT and security teams to
effectively use CyberArk products, along with ongoing support and maintenance to
address any operational concerns.
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e Security Consulting: Expert consultation to assess your privileged access security
needs, design appropriate security policies, and recommend best practices for
privileged access management.

Databricks

e Unified Analytics Platform: Databricks provides a powerful cloud-based platform for
massive-scale data engineering, collaborative data science, machine learning, and
analytics. Services include:

e Data Engineering: Build reliable data pipelines to prepare and clean data for
analytics and machine learning at scale.

e Collaborative Data Science: Enable data scientists and analysts to work
together effectively with interactive workspaces and support for multiple
languages like Python, R, SQL, and Scala.

e Machine Learning: Leverage Databricks' MLflow for machine learning
Lifecycle Management from experimentation to deployment and production.

e Real-time Analytics: Process streaming data in real-time with Databricks'
structured streaming capabilities for timely insights.

¢ Implementation Services: Complete setup and deployment services including
system configuration, optimization, and integration with existing data sources and
platforms.

e Migration Services: Expert assistance to help you migrate from legacy systems and
other data platforms to Databricks, ensuring efficient transfer and minimal downtime.

e Customization and Optimization: Tailor the Databricks environment to meet
specific business requirements, enhancing performance and user experience
across data engineering, data science, and analytics workloads.

e Training and Support: Comprehensive training programs designed to empower your
team to utilize Databricks effectively. Ongoing technical support is available to address
operational needs and ensure system reliability.

e Security and Compliance: Implement robust security measures including network
security, data encryption, and compliance with regulatory standards to protect your data
assets.
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Oracle DB

e Database Solutions: Oracle DB provides a robust, reliable, and secure database
management system known for its performance and scalability. Services include:

e Database Management and Administration: Comprehensive management
services for Oracle databases, including configuration, maintenance, and
optimization to ensure optimal performance and reliability.

e Advanced Security Features: Implementation of Oracle’s advanced security
solutions to protect data from unauthorized access and threats, including data
encryption, data masking, and redaction.

e High Availability Solutions: Configuration of Oracle Real Application Clusters
(RAC), Oracle Active Data Guard, and other high availability features to ensure
continuous database availability and disaster recovery.

e Performance Tuning: Detailed assessment and tuning of Oracle databases to
enhance performance and efficiency, addressing specific workload demands.

e Cloud Database Services: Deployment of Oracle databases in the cloud with Oracle
Cloud Infrastructure, offering scalable, flexible, and cost-efficient database services.
Includes migration of existing databases to the cloud and management of cloud-based
databases.

e Migration Services: Expert guidance and support for migrating databases from
legacy systems or other platforms to Oracle DB, ensuring a smooth and efficient
transition with minimal impact on business operations.

e Customization and Integration: Custom development and integration of Oracle
databases with other enterprise applications and systems to create a cohesive IT
environment that supports all operational needs.

e Training and Support: Customized training sessions for your IT staff on Oracle
database management and best practices, supplemented by ongoing technical
support and troubleshooting.

e Database Upgrade and Patch Management: Regular updates and patches
provided as part of Oracle’s continuous improvement program, ensuring your
database systems are always up to date with the latest features and security
enhancements.
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e Security and Identity Governance: Saviynt offers advanced security and identity
governance frameworks designed to protect business data and manage user access
efficiently. Services include:

Identity Governance and Administration (IGA): Streamlines identity lifecycle
processes, providing comprehensive solutions for user provisioning, access
requests, and access certifications.

Application Access Governance: Ensures that access rights and privileges
within critical applications are compliant with corporate policies and
regulations.

Data Access Governance: Extends governance to unstructured data stored across
various file systems and cloud services, enhancing data security and
compliance.

Cloud Security: Provides integrated security management for cloud applications
and infrastructure, supporting cloud platforms like AWS, Azure, and Google
Cloud.

¢ Implementation Services: Complete implementation services including system setup,
configuration, and integration with your existing IT and security infrastructure.

e Migration Services: Expert assistance for transitioning from legacy governance systems to
Saviynt, ensuring data integrity and minimal business disruption.

Blackline

Customization and Optimization: Tailoring Saviynt solutions to meet specific
organizational requirements, improving functionality and enhancing user adoption.

Training and Support: Customized training sessions for both IT security teams and
end-users to ensure effective usage of Saviynt products, supplemented by ongoing
technical support.

Compliance Management: Features robust compliance management capabilities
that automate compliance processes and provide comprehensive reporting
features to meet audit and regulatory requirements.

¢ Financial Close Management: Blackline provides innovative solutions that
automate and streamline the financial close process, enhancing accuracy and
operational efficiency. Services include:
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e Account Reconciliations: Automates and standardizes the reconciliation
process, significantly reducing the time and effort required while improving the
accuracy of financial statements.

e Task Management: Coordinates and monitors all the tasks involved in the
financial close process, ensuring that all activities are completed on time.

¢ Journal Entry Management: Manages the creation, review, and approval of
journal entries, integrating seamlessly with ERP systems for real-time data
access.

e Variance Analysis: Automates the comparison of expected results to actual results,
quickly identifying and addressing discrepancies.

¢ Implementation Services: Full deployment services, including system setup,
configuration, and integration with existing financial systems and processes.

e Optimization Services: Continuous optimization of Blackline solutions to enhance
functionality and improve user experience, ensuring that financial close processes
remain efficient as business needs evolve.

e Training and Support: Comprehensive training programs designed to ensure that
finance teams are proficient in using Blackline tools, supplemented by ongoing
support to address any operational challenges.

e Compliance and Control: Strengthens compliance with financial regulations by
providing a clear, auditable trail of all close activities, enhancing transparency and
accountability.
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